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STUDENT SATISFACTION SURVEY _ 2021.22

. Key Indicator - 2.7.1

Under Criterion II of Teaching - Learning and:Evdluation

We have conducted 'STUDENT SATISFACTION SURVEY' for the
academic year 2021-22 under key indicator 2.7.1 - criterion II - Teaching,
Leaming and Evaluation. The proforma containing the questions for the survey,
the details of data obtained, analysis ofdata the action taken report are as follows.
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GOVERNMENT DEGREE COLLEGE, CHEBROLE
Guntur district, Andhra Pradesh

Pin -522212, email id ikc.chebrotet0smail.com AISIIE CODE: 32624

Key Indicator - 2.7.l
Under Criterion II of Teaching - Learning and Evaluation

Instructions: a) All questions should be compulsorily attempted. b) Each question has five responses, choose
the most appropriate one. c) The response to the qualitative question no. 21 is an opportunity to give
suggestions or improvements (Kindty restrict your response to teaching teaming process only).

s.
No

QUESTIOI\NAIRf, Your
Response

1
How much ofthe syllabus was covered by the teacher?
4) 85 to 100% 3) 70 to 84% 2) 55 to 690/o 1) 30 to 54% 0) Below 30%

2
How well did your teacher prepare for the classes?
4) Thoroughly 3) Satisfactorily 2) Poorly 1) Indifferently 0) Won,t teach at all

J
How well is the teacher able to communicate?
4) Always effective 3) Sometimes effective 2) Just satisfactorily
1 ) Generally ineffective 0) Very poor communication

4
The teacher's approach to teaching can best be described as
4) Excellent 3)Verygood 2) Good l) Fair 0) poor

5
Fairness ofthe intemal evaluation process by the teacher
4) Always fair 3) Usually fair 2) Sometimes unfair t) Usually unfair 0) Unfair

6
Was your performance in assignments discussed with you?
4 ) Every time 3) Usually 2) Occasionallyi Sometimes 1) Rarely 0) Never

7
The institute takes active interest in arranging field visits for students.
4) Regularly 3) Often 2) Sometimes 1) Rarely 0) Never

8

The teaching and mentoring process in the class room facilitates you in cognitive, social
and emotional growth.
4) Significantly 3) Very well 2) Moderately 1) Marginally 0) Not at all

9
The institution provides multiple opportunities to leam and grow.
4) Strongly agree 3) Agree 2) Neutral 1) Disagree 0) Strongly disagree

10
The teachers inform you about your expected competencies, course outcomes and
programme outcomes.
4) Every time 3) Usually 2) Occasionalty/Sometimes l) Rarely 0) Never



11
Your teacher/mentor does a necessary follow-up with an assigned task to you.
4) Every time 3) Usually 2) Occasionally/Sometimes 1) Rarely 0) I do not have mentor

12
The teachers illustrates the concepts through examples and applications.
4) Every time 3) Usually 2) Occasionally/Sometimes 1) Rarely 0) Never

l3
The teachers identifies your strengtls and encourages you with providing right level of
challenges.
4) Fully 3) Reasonably 2) Partially 1) Slightly 0) Unable to

14
Teachers are able to identift your weaknesses and help you to overcome them.
4) Every time 3) Usually 2) Occasionally/Sometimes l) Rarely 0) Never

15

The institution makes effort to engage students in the monitoring, review and continuous
quality improvement ofthe teaching learning process.
4) Strongly agree 3) Agree 2) Neutral 1) Disagree 0) Strongly disagree

16
The institute / teacher uses the student centric methods, such as experiential leaming,
participative leaming and problem solving for enhancing leaming experiences.
4) To a great extent 3) Moderate 2) Somewhat 1) Very little 0) Not at all

17
The teachers encourage you to participate in extracurricular aotivities.
4) Strongly agree 3) Agree 2) Neutral 1) Disagree 0) Strongly disagree

18
Efforts are made by the institute / teacher to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.
4) To a great extent 3) Moderate 2) Somewhat 1) Very little 0) Not at all

19
What percentage of teachers uses ICT tools such as LCD projector, Multimedia, etc, while
teaching.
4) Above90o/o 3) 70 - 89% 2)50 - 690/0 l)30-49o/o 0) Below 29%

20
The overall quality of teachingJeaming process in the class is very good.
4) Strongly agree 3) Agree
disagree

2) Neutral l) Disagree 0) Strongly

21
Give three observations/suggestions to improve the overall teaching - leaming experience
in the class with reference to the teacher.

a)

b)

c)

Name ofthe Student

Class;

Signature

Group



GOVERT{MENT DEGREE GOLLEGE, C}IEBROLE

Guntur district, Andhra pradcsh

S?UDENT$ SATISFACTION $URVEY . 202,'.22. DATA
We have conducted 'Students Satisfaction Survey' for the academic year 2021-22. In our survey there
are 20 questions with appropriate rosponse in the five point scale as'4','3','2', 'l'and '0'. There are 1g6
studetns in our college and 139 students have participated in the survey. The received data values are as
follows for various questions ofour survey.
S.N

o. QT Q2 Q3 Q4 Q5 Q6 Q7 Q8 Qe Q10 Qr1 Q12 Ql3 Ql4 Q15 Qr6 Ql7 Q18 Qr9 Q20

I 3 4 4 3 4 3 3 J 4 4 4 4 4 3 4 3 3

2 4 3 4 3 4 4 3 4 3 4 4 4 3 J 4 4 4 4 4

3 4 3 4 3 4 3 3 4 J 4 4 3 /" 4 3 3 4
4 3 4 4 3 4 3 3 4 3 4 3 4 3 4 4 3 4
5 3 J 4 4 4 2 3 ') 4 2 4 4 3 4 3 3 4
6 4 4 J 4 J 4 4 4 3 4 3 4 3 4 2 3

7 4 3 3 4 J 4 5 4 4 4 L 4 4 4 3 3 4 4 3

8 4 3 3 4 J 4 I 4 4 3 4 4 4 4 4 3

9 3 4 3 4 4 J 4 4 4 3 4 4 4 3 3 4 4
l0 4 3 4 3 4 4 3 3 4 4 4 3 4 3 4

3 4 J 2 2 3 3 3 3 4 J 2 3 3 --) 4
12 4 4 4 3 3 4 4 4 4 4 3 J 3 3 3 4 4
l3 4 3 4 3 4 -) 4 4 4 4 4 4 4 4 4 4 4 1 4
t4 4 4 4 4 4 4 4 4 3 4 3 4 4 3 4 4 4 L 4
t5 4 2 4 4 3 3 3 3 3 3 4
16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 4
1',l 4 4 J J 3 2 z 3 2 4 4 4 4 4 4 3 4 4 J

18 4 4 4 3 3 2 .1 ) 4 4 4 4 4 4 4 L 4 4
t9 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 1 4
20 4 3 4 4 4 4 4 3 4 J J 4 4 4 4 4 L 4
2I 4 4 3 4 4 4 J 4 4 3 4 4 3 4 7 4
22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 I 4
23 4 J 4 3 4 3 4 4 4 J 4 4 4 3 4 4 L 4
24 4 4 4 4 3 4 3 4 3 4 4 4 4 4 4 4 7 4
25 4 4 ) J 4 2 4 2 4 4 4 4 J 3 2 2 4 1

26 4 4 4 J 4 4 4 4 4 4 4 4 4 4 4 4 L 4
27 4 4 4 4 4 4 4 4 4 4 3 /" 4 4 4 4 1 4
28 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 5 4 7 4
29 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 1 4



30 4 5 4 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 7 4

3l 4 4 4 4 5 4 3 4 3 4 J 4 3 4 J 4 3 4 L 4

32 4 3 4 3 4 3 4 4 4 4 4 4 J 4 3 4 3 4 2 4
33 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 L 4

34 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 4

35 4 4 4 4 4 3 4 4 4 4 3 4 4 3 3 4 4

36 4 3 4 4 3 4 4 3 3 4 4 4 3 4 4 4 4 3 3 4

37 4 J 3 4 4 J J 4 J 4 4 3 4 J 4 4 3 4 3

38 4 3 4 3 4 3 3 4 4 4 4 3 4 4 J 4 4 4
39 3 3 4 3 4 4 3 4 4 4 3 3 4 3 4 4 3 4 4

40 4 4 3 4 4 3 4 4 4 3 4 4 3 4 4 3 4 4

4t 4 3 4 4 J 4 4 4 4 3 4 4 4 3 3 4

42 4 3 4 4 3 J 4 4 4 3 4 4 3 3 3 5 4 4 4 4

43 4 J 4 4 3 4 4 4 4 3 4 3 4 4 4 3 4 4 J

44 4 4 3 4 3 3 4 5 4 3 3 n" 4 3 3 4 3 3 4
45 4 4 4 4 4 3 4 4 3 4 4 4 3 4 J 4 3

46 4 4 3 4 4 4 4 4 3 4 3 4 4 3 4

47 4 3 4 4 3 3 4 4 3 3 4 4 3 3 4 4 5 4 4
48 J 5 4 4 3 4 3 3 3 4 4 J 4 4 4 J 4 3

49 4 4 4 3 4 4 4 J 3 4 4 4 4 3 4 3

50 4 4 3 4 3 4 3 4 3 3 3 4 3 3 4 4 3 4 J 4

5l 3 4 4 5 4 4 5 4 3 4 3 4 4 J 3 4 4 3 t"

52 J 4 4 3 J 4 n" 3 4 4 3 J 4 4 3 4 3 4
53 L 4 J 3 4 3 4 4 J 4 4 3 3 3 4 4 4 3

54 4 3 4 3 4 4 4 J 3 4 4 3 3 5 4 3 4 4 4 3

55 4 2 1 3 4 4 5 -1 4 4 1 3 3 2 3 4 4 3

56 3 4 ) 4 7 4 4 3 3 4 3 4 4 3 4

57 4 ') 1 J 4 4 4 1 J 4 J J 4 4 3 J

58 4 L 2 4 3 3 4 4 4 4 4 I 2 4 3 1 3 3

59 4 3 4 3 3 4 3 3 4 4 J 3 4 2 1 4 3 3

60 3 4 4 2 4 4 4 4 4 3 3 4 ) 1 1 4

6t 3 3 4 2 3 4 3 4 2 3 4 3 4 3

62 4 3 4 3 3 4 4 3 3 3 4 4 3 3 4 J 3

63 J 4 3 4 4 3 3 3 4 4 3 4 3 4 J 4 4 J J

64 4 4 2 4 4 4 3 3 4 4 4 3 4 4 3

65 4 3 J 4 4 3 4 4 4 4 4 I 4 3 4 J 4

66 4 3 3 3 4 4 4 4 4 3 3 3 3 4 4 4 4 4



67 4 3 3 3 4 4 4 4 4 4 3 4 J 4 4
68 4 4 4 3 3 4 4 3 4 4 3 4 .1 4 4
69 4 5 3 4 3 3 4 3 4 4 4 3 3 4 4 4
70 4 3 4 3 4 4 J 4 4 4 3 4 3 4 3 4 5 3 3

7I 4 3 4 3 4 4 4 4 4 4 3 3 4 4 4 3 4
72 4 4 J 4 4 3 4 4 4 4 4 4 3 4 3 4 3 4
73 4 4 4 5 4 3 4 J 3 4 3 J 4 3 4 4 4
74 4 -1 4 J 4 3 3 4 4 4 4 3 3 4 4 3 4 3 4 4
15 4 4 3 4 4 3 3 4 3 4 4 4 3 J 4 4 3 4 4
76 4 3 4 3 4 3 J 4 4 4 3 4 4 5 3 5

77 4 3 J 4 3 4 4 3 4 3 4 J 4 3 4 3 3 3 J

18 4 3 3 4 4 3 3 4 4 3 3

79 3 J 4 J 4 4 4 2 3 4 3 3 4 4 J 3 3

80 4 3 4 3 4 3 2 4 -f 4 3 3 4 4 4
8l 3 J 4 3 3 4 3 4 3 4 J 3 4 3 3 3

82 4 4 3 4 3 4 3 A J 4 3 4 3 4 3 4
83 4 3 4 4 2 4 2 J 4 2 3 4 2 2 3

84 4 4 4 3 2 4 3 3 4 4 3 4 J

85 4 3 4 Z 4 3 J 4 4 3 3 3 3 3 4 2 2 3

86 4 3 4 4 2 3 4 3 4 J 2 4 3 2 4
87 4 5 4 2 4 3 4 J J 4 2 3 4 Z 3

.)
3 3

88 4 J 2 4 4 J 3 4 3 2 3 3 4 2 3 J
89 4 3 J 2 2 J 3 4 3 4 2 3 4 4 2 3

90 4 3 4 3 4 3 4 5 3 4 2 3 4 2 3 2 3

9t 4 3 3 J 4 J 4 3 3 3 4 Z -) 3 4 ? 2 3

92 4 4 4 J 2 4 3 J 4 3 4 3 3 3 3 4 3 3

93 4 3 2 2 3 4 3 3 J 3 3 2 4 3 4 z 4 3

94 4 4 4 4 4 3 4 3 4 4 4 3 4 3 4 4 4 4 4
95 3 4 4 2 4 J 4 3 4 ) 4 2 3 , 3

96 3 + 3 4 3 4 ) 4 3 4 4 J 2 4 4 2 3 4 3

97 4 4 2 2 3 3 4 4 3 3 3 2 3 2 3 2 J

98 4 4 2 3 3 2 J J 4 3 J 3 2 3 3 3 3 J

99 4 4 2 3 2 3 3 4 3 -1 ') 3 3 4 3

100 3 3 4 J 2 4 3 4 4 4 3 3 3 4 3 3

101 4 3 4 4 4 3 3 J 3 J 3 5

102 4 3 4 -1 4 3 3 3 ) 3 J 4 Z 4
103 4 4 J 3 3 4 3 3 2 2 3 3 4 4 3 3 3 3



104 4 5 3 4 3 3 J 3 4 4 3 J 3 4 4 4 3 3 4

105 4 3 4 3 4 4 3 4 4 3 4 3 4 3 4 4

106 4 3 4 3 4 3 4 3 4 3 4 5 4 3 4 3 4 3 4
107 4 3 4 4 3 4 3 4 3 4 3 4 3 4 J 4 3 4
108 4 3 4 5 4 3 4 3 4 3 4 3 4 3 4 4 3 4 J

109 4 4 3 4 3 4 4 4 4 3 4 4 3 4 3

ll0 4 3 4 4 4 4 3 4 4 4 3 L 4 J

lll 4 3 4 3 3 4 3 3 3 5 J 3 2 3 3 4 3 2 4

tt2 4 4 3 3 3 4 3 3 3 2 2 3 3 4 4 3

I l3 4 4 3 3 4 3 3 3 J 2 3 3 3 4 3 2 4
tt4 4 3 4 3 3 4 3 3 3 2 2 J 3 4 4 3

115 4 3 4 3 4 3 4 4 4 3 4 J 4 3 4 J 4
ll6 4 J 4 3 4 3 4 3 4 4 3 4 3 4 J 4 3 4 3

tt7 4 3 3 4 J 4 4 J 4 3 4 3 4 4 4 4 J 4 3

ll8 4 3 4 3 5 4 4 3 3 4 3 4 3 4 3 3 4 4 3

119 4 3 4 3 4 3 4 J 4 4 3 4 4 3 4 J

120 4 4 3 4 3 4 4 3 4 3 4 3 3 4 J 3 3 J

t2t 4 J 4 3 3 4 4 3 4 4 3 4 3 3 4 4 3 4 4
122 4 3 4 3 4 4 3 3 4 4 5 4 3 3 4 4 4 4

t23 4 5 4 3 4 3 4 3 4 3 4 3 4 3 4 3 4 3

124 4 3 4 4 3 4 4 4 3 4 3 4 3 4 3 4 3

125 4 3 4 3 4 3 4 3 4 J 4 3 4 3 4 3 4 3 4
126 4 J 4 J 4 3 4 4 3 3 4 J 4 4 4 4 3

r27 4 3 4 3 4 4 3 4 3 4 4 J 4 3 4 4 +

128 4 5 4 3 3 4 3 4 3 4 3 3 4 3 4 4 3 4
129 4 4 4 3 4 3 4 3 4 3 4 3 4 4 J 4
130 4 3 4 3 4 3 3 4 4 3 4 4 4 3 4 3 4

131 J 4 J 4 3 4 3 4 4 J J 4 4 .J 4 J 3 4 +

t32 4 4 4 3 3 4 3 4 5 4 3 3 4 3 4 4 4

3 4 J 4 3 4 3 4 3 4 4 J 4 3 4 4 3 4
134 4 4 4 3 4 3 4 4 5 4 3 4 3 3 4 4 3

l3s 3 4 4 J 3 4 3 4 4 4 4 3 4 4 3 3 4 4 3 4

136 4 4 3 4 4 4 4 3 3 3 3 3 3 3 3 3

t37 4 3 4 4 3 2 4 3 4 4 3 4 4 3 4 4 4 J

r38 4 4 4 4 3 4 3 2 4 4 3 3 4 4 L 3 3 4

139 4 3 4 4 4 J J 4 4 4 4 J 3 4 4 3 4
3.78 3.30 3.60 3.30 3.48 3.40 3.44 3.40 3.42 3.s3 3.53 3.42 3.37 3.3s 3.52 3.45 3.42 3.32 3.08 3.47



GOVERNMENT DEGREE COLLEGE, CIIEBROLE
Guntur district, Andhra Pradesh

ANALYSIS OF STUDENTS SATISFACTION SURVEY 2021-22

We received data from 139 Students in respect of'students Satisfaction Survey 2021-22. The details of
the various questions and the average score obtained are as follows. For every question, there are five
answers in five-point scale as '4', '3','2','l', '0'. Answers '4' means Excellent,, 3' means Very Good, .2,

means Good and the answer with '4' or'3' or'2' indicate most satisfactory level. The answers 'l' and '0'
are treated as unsatisfactory response.

The average score obtained for each question is as follows.

S.No. Question
Average

Score

I How muclr of the s-vllabus r,vas covered in the class? 3.78

2 How well did the teachers prepare tbr the classes? 3.30

3 llow welI were tl']e teachers able to colnmunicale? 3.60

4 The teacher's approach to teaching can best be dsscribed as 3.30

5 Fairness ofthe internal evaluation process b;.. the teachers. 3.48

6 Was your perfbrmance in assignmerts discussed r.vith you? 3.40

7
The institule takes aclive interest in pr orloting internship, student exchange, tield
r isit upportunitie\ Ihr students. 3.44

8
The teaching and rnentoring process in your institution facilitatL's you in cognitive,
social and emotional gl ov\,lh. 3.40

9 The institution provides multiple oppofiunities to learn and grow. 3.42

t0 Teachers inform you about vour expected competencies. course outcomes and
prOgmmme outcomes. 3.53

II Your rnentor does zi necessarv flollow-up with an assigned task to you. 3.53

t2 The teachels iilustrate the concepts through examples and applications. 3.42

l3 The teachers identify your sttengths and encourage you rvirh providing right level
of cirallenges. 3.37

l4 Teachers are able to identifi, 
""',our 

weaknesses and help yor.r to over.come tlrem. 3.35

I5
The institrrtion makes effort to engase studenis in the monitoritrg, revierv ancl
continuous quality improvement ofthe teaching leaming process. 3.52

l6
The institute/ teachers use student oentric methods, such as experiential learning,
pa$icipative learning and problem-solving methodologies fbr enhancing learning
experiences.

3.45

17 'l'eachers encourage you to participate in extracurricuiar activities. 3.42

I8 ).)z

19
What pcrccntage ol'teachers use IC'i'tools such as LCD projector. Mulrimedia. e1c.
u Ir il< teach ing) :1.08

20 The overall quality of teaching-lear.ning process in your institute is very good. 3.47

.Eflbrts are made by.'the institute/ teachers to inculcare qoft skills, li.l-e skills and
employatriljty skills to make yor,r ready lbr thc world of work.



Question Number v/s Average Score
o'oo 

3.rg

3.51 3.44 3.42

s 2.00

1.50

Question Number

As per our evaluation, answers '4' means Excellent,' 3' means Very Good and .2, means Good

Anslvr:rs 'l ' and '0' are treatecl as ' un satisf'actory. response

For Q' No. I 1.e., How much of the sylabus was covered in the crass?, the score obtained is 3.7g
which is the highest in average score obtained.

For Q' No' 19 i'e', what percentage of teachers use ICT toors such as LCD projecror,
Maltimedia, etc. while teaching?, the score obtained is 3.0g which is the least in ur.iug" r.o."
obtained.

) For all the questions, the average score obtained is above .Mosr sATrsFACToRy, Ievel
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As the average score obtained for all the questions in the Students Satisfaction Survey is in
between 3.78 and 3.08, which indicates the 'MOST SATISFACTORY LEVEL,. Hence, it is
resolved that he survey gives 'Most Satisfactory' results.

However, it is resolved to take necessary steps so that the average score would be improved
in all the parameters in the future course ofaction.
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